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Reqgistering for Patient Access

Once you receive your registration letter from the Practice, use the steps below to set

up your Patient Access account.

PLEASE NOTE - You must register within 2 weeks of being given your PIN number
after which time it will expire. In this case you will need to contact the practice to be
given another registration letter and new PIN number.

(Note that when registering, the email address field is mandatory. The details entered
within the email address field will be recorded in your medical record. Only one

email address can be registered per patient.)

1. Click on the Patient Access link on the practice website or go to
https://www.patientaccess.com

2. Click “Register online”
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Q@ PatientAccess

Welcome to the new
Patient Access

In partnership with m

We've listened to feedback from patients and GPs to introduce
new Patient Access features and a complete redesign, to make
it much easier to navigate and help you take better control of
your healthcare.

Email or User ID

This website uses cookies. By continuing to use this site you are agreeing to its use of cookies.

3. Atthe next page, select “click here” for practices in Scotland.
4. Complete all details, using the information from the registration letter. Complete all fields

including CHI Number


https://www.patientaccess.com/
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{ Back

Link To Practice

To link to your practice, please enter the following details from your registration letter. Ed-ngurgh
If you do not have a registration letter, please contact your practice to obtain one. 2
Unit

’ ] \ i Kingdom
ﬂkage Key or PIN: 4 Isle of Man

Dublin Manchester
Ireland  © Uverpoot
'0ODS Code or Practice ID: Lm.dor

Account ID or Access ID:

CHI Number (Scotland only):

Google .

Confirm your personal details

@ Patient Access
¢ Back

Your Practice Edit \

Your Personal Details
Please confirm the personal details held by your practice.

Name:
Given name Family name

Date of birth: Gender:
Day Month  + Year Gender

Postcode: House name, flat number or street:
Posicode House name, flat nur

\ Your Patient Access Account INHS]| )

™ g

Set up your account details and password. You will be able to log into Patient Access using

either your email address or your user ID number.



Forgotten Password/Email/User ID

1. If you forget your Password, you can reset it by following the steps below:

e Select Forgot

Welcome to Patient Access

Email or User ID Forgot?

Password # Forgot?

Show

[] Remember me

e Enter your email address or User ID and then select Continue. You will receive an

email with a link.

e Once you select the link you will be redirected to a verification page on the website and
a code will be generated and sent to your mobile. Simply enter the verification code,

select Submit, then enter and confirm your new password.

e Tip: If you are using a private computer or device, not a public computer, and would like

your password to be visible as you type, select Show at the end of the password field.

2. If you have forgotten your registered email address, please follow the steps below:-

° Select Forgot

Welcome to Patient Access

Email or User ID ﬁ Forgot?

Password Forgot?

Show

I_I Remember me



° Select Forgotten Email

° Enter your mobile phone number, then select Continue. You will be redirected to a
verification page on the website and a code will be generated and sent to your mobile.
Simply enter the verification code, then select Continue. Select your email address

then sign in as normal.

3. If you have forgotten your User ID, your practice will be able to provide you with a note of
this.



Change Password & Contact details

You can change your password once you have signed in. If you would like to change your

password, follow the steps below:

e Select your name in the top right hand corner.

Select View Profile.

rg.] Mr Patient Name -~ ‘
@ Mr Patient e
View Profile
Your Practice ~
Sign Out

e The My account details screen is displayed.
e Select Change password.
e Enter the following:

a. Current Password
b. New Password
c. Confirm New Password.

Tip: If you are using a private computer or device, not a public computer, and would like your
password to be visible as you type, select Show at the end of the password field.

EREREEE Shgw

e Select Save.

3. You can change or add your contact details by following the steps below:

e Select your name in the top right hand corner.
e Select View Profile. The My Account screen is displayed



rg‘l Mr Patient Name ~ e

Mr Patient c
View Profile

Your Practice ~

Sign Out

Enter your existing password to confirm the changes.

In the Account Details section, select Update account details

Edit or add your email address and/or phone number accordingly.
Select Save changes.

Note: You can also choose to verify your email address and mobile number using the links
provided. This will increase the security of your account and simplify the process if you need

to reset your password.

Your email address and mobile number will update on your medical record. Please
ensure that you take care when entering your details. Note that each person who
registers for Patient Access will require their own personal email address.

Unfortunately it is not possible to share email addresses.



Order repeat medication using Patient Access

On the Home screen, click New Request next to Medication Requests.

' Patient Access @ Support Centre (% Percy Mercy ~ ‘

[I Home
TR -

m Appointments Upcoming appointments ¢ New booking ) Medication requests L New request )

m Repeat Medication

—
= 12
[&] Medical Record ® =
You have no upcoming appointments. You have no pending requests
)
L(—: Messages

Your medication screen is displayed, showing a list of all your repeat items. Click “Add” at
each repeat item you are requesting. Your list will be displayed on the right hand side of

the screen. Click “Request” once all items have been added to the list.

Q@ Patient Access @ Support Centre % Percy Mercy ~
m Home
- Your medication Requests
m Appointments
[€) Repeat Medication Aspirin Dispersible tablets o Clopidogrel Tablets 75 mg o 2 medications selected
75mg Last issued: 25 May 2018
- —~

R? Medical Record /) Last issued: 06 Jun 2018 Added Duratian: N/A Added Clopidogrel Tablets 75mg ()

Duration: N/A Aspirin Dispersible tablets 75 (%)

[C] Messages mg

28 TABLET - ONE TO BE TAKEN EACH
MORNING AFTER FOOD 28 TABLET - ONE TO BE TAKEN EACH DAY

REMOVE FROM REQUEST REMOVE FROM REQUEST
Dicycloverine Tablets 10 mg Glucorx Nexus Test strips
Last issued: 11 Jun 2018 $) Last issued: 11 Jun 2018

Add Add

Duration: N/A Duration: N/A

The “Confirm your request” screen is displayed. Please review your medication request
and if required you have the option to send a message to the practice e.g. if you are going
on holiday and need to order your medication early. You also have the option to select
your collection point, e.g. your preferred pharmacy or collection from reception desk.
Once you confirm your repeat medication request, you have the option to view your

request.



Pending requests are shown in grey until they have been processed at the practice.
Requests which are shown in red have some rejected items and requests which are shown
in green have been issued by the practice. Click on each request to view any messages
which have been sent to you by the practice.

@ PatientAccess
{5y Home
Your medication  Reguests
[F] Appentments Requested an 12 Jun 2018
&) Repeat Medication Aspirin Dispersible tablets 75 mg
28 TABLET - ONE TO BE TAKEN EACH MORNING AFTER FOOD

@ Medical Recard )
= Clapidogre] Tablets 75 mg
26 TABLET - ONE TO) BE TAKEN EACH DAY

[ Messages

Request history

Requested on 04 Jun 2018

% Dicycloverine Tablets 10 mg

100 tablet ONE DR TWO TO BE TAKEN FOUR TIMES A DAY

Requested on 0d Jun 2018

" Aspirin Dispersible tablets 75 mg
28 TABLET OME T BE TAKEN EACH MORNING AFTER FOOD

¥ Clopidogrel Tablets 75 mg
28 TABLET OME TO BE TAKEN EACH DAY
Requested on 17 May 2018
"  Clopidogrel Tablets 75 mg
28 TAELET ONE T EE TAKEN EACH DAY

Requested on 06 Jun 2018

+* Aspirin Dispersible tablets 75 mg
28 TABLET OMNE TO BE TAKEN EACH MORNING AFTER FOOD

¥ Clopidogrel Tablets 75 mg
28 TABLET ONE TO BE TAKEN EACH DAY

'GP comments

Clopidogrel was issued by the practice on 25/5/18. Previously requested on
17/5/18.

—
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Booking an Appointment via Patient Access

1. Do one of the following:
o Select New booking from the Upcoming appointments section of the homepage.
e Select Appointments from the dashboard, then select Book new appointment.

(Note that if this option is not available, your practice may not have enabled
appointment booking)

2. Select Filters, if required, to choose the practice member you would like to book the
appointment with from the list provided. Alternatively, leave as 'No preference'.
3. Select the date for the appointment, or use the arrows left and right to see more available

dates.

23 24 25 26 27 28

Fri Sat Sun Man Tue Wed Thu

Select the appropriate time.
Add the reason for the appointment.
Select Book appointment.

The appointment has been booked.

Note: You can choose to print or export/add the appointment to your calendar at this point by

scrolling down.

( Export as calendar event ) ( Add to Google calendar )
( Print )
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Support

Online video tutorials are available to assist you with registering, requesting medication and
booking appointments. You can access the video tutorials for Web and Mobile here:

https://support.patientaccess.com/videos

FAQs and guidance documents can be found on the website at the link below:-

https://support.patientaccess.com/
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